
IBM Advanced Case Management Academy 2018 

 
IBM and TechData are starting the ACM academy, to help our customers and business 
partners building the on the market needed skills. 

For each role in this ACM profession there is a training track created for which the classroom 
training is scheduled in the January - May timeframe at Ternat (near Brussels). 

Depending on your skills and availability, you can and need to subscribe for each session 
you want to attend from a track. In this document you find the schedules with link's to the 
subscription page from TechData and an estimate of the cost when attending the full track.  

As an IBM business partner you may be eligible for reductions or you could benefit for some 
of the training from the 'You pass We pay' program, part of the optional 'IBM value 
package'.  Make sure you request TechData information on potential reductions. 
( https://www-356.ibm.com/partnerworld/wps/servlet/ContentHandler/pw_com_vpo_value_package ) 

 
All classroom trainings are also available in "Self Paced Virtual Training" format, which allow 
academy attenders to stay on track if a scheduled training can't be attended.    

The first module will start on Thursday January 25th in Brussels. ACT now !   
 
Feel free to contact Alain Verheyden (Alain_Verheyden@be.ibm.com) for more details, when 
you have questions on the ACM Academy.  
 
 
Kind regards, 
 
IBM ACM Academy Team.  
 

  

https://www-356.ibm.com/partnerworld/wps/servlet/ContentHandler/pw_com_vpo_value_package
mailto:Alain_Verheyden@be.ibm.com


 

Business Analysts 
Training Track 

 

    

COURSE DATES 
Module PRE-REQUISITES 

DURATION 
In days 

PRICE excl 
VAT 

Information & Enrollment 

Febr. 5 F215G   1 544 IBM Case Manager 5.2 - Introduction to Case Manager (F215G)  

Febr. 6 - 8 F248G   3 1632 IBM Case Manager 5.2: Solution Building (F248G)  

      

Febr. 19  F213G F215G 1 544 IBM Case Manager 5.2: Migrating and Deploying Solutions (F213G)  

Febr. 20 - 21 F216G F248G, F213G 2 1088 IBM Case Manager 5.2 - Security (F216G)  

Febr. 22 -23 F214G F216G 1,5 1088 IBM Case Manager 5.2 - Integrated Rules (F214G)  

 
   

  

March 1 - 2 F218G F213G, F214G 1,5 1088 IBM Case Manager 5.2 - Integrating Case Analytic tools (F218G)  

 

   

  

May 14 morning F270G   0,5 544 IBM Content Navigator 2.0.3.6 - Introduction (F270G)  

 

   

 
 

Total 

  

10,5 6528  

 

 

 

 

 

 

 

 
  

Administrators 
Training Track 

 

    

COURSE DATES 
Module PRE-REQUISITES 

DURATION 
In days 

PRICE excl 
VAT 

Information & Enrollment 

Jan. 25-26  F141G   2 1088 IBM FileNet P8 5.0 - Prerequisite Skills using Workplace XT (F141G)  

 
 

 
 

 
 

Jan. 29 - Febr. 2 
F115G F141G 5 

2720 
IBM FileNet Content Manager 5.2 - Implementation and Administration 
(F115G)  

 
   

 
 

Febr. 5 F215G   1 544 IBM Case Manager 5.2 - Introduction to Case Manager (F215G)  

Febr. 6 - 8 F248G   3 1632 IBM Case Manager 5.2: Solution Building (F248G)  

      

Febr. 19  F213G F215G 1 544 IBM Case Manager 5.2: Migrating and Deploying Solutions (F213G)  

Febr. 20 - 21 F216G F248G, F213G 2 1088 IBM Case Manager 5.2 - Security (F216G)  

Febr. 22 -23 F214G F216G 1,5 1088 IBM Case Manager 5.2 - Integrated Rules (F214G)  

 
   

  

March 1 - 2 F218G F213G, F214G 1,5 1088 IBM Case Manager 5.2 - Integrating Case Analytic tools (F218G)  

 

   

  

May 14 morning F270G   0,5 544 IBM Content Navigator 2.0.3.6 - Introduction (F270G)  

      

Total 

  

17,5 10336  

https://academy.techdata.com/be/training/course/131240
https://academy.techdata.com/be/training/course/140907
https://academy.techdata.com/be/training/course/131457
https://academy.techdata.com/be/course/register/TT-134747/TR-455689?cc=be
https://academy.techdata.com/be/course/register/TT-131457/TR-455690?cc=be
https://academy.techdata.com/be/training/course/134819
https://academy.techdata.com/be/course/register/TT-140787/TR-455696?cc=be
https://academy.techdata.com/be/training/course/129938
https://academy.techdata.com/be/training/course/129940
https://academy.techdata.com/be/training/course/129940
https://academy.techdata.com/be/training/course/131240
https://academy.techdata.com/be/training/course/140907
https://academy.techdata.com/be/training/course/131457
https://academy.techdata.com/be/course/register/TT-134747/TR-455689?cc=be
https://academy.techdata.com/be/course/register/TT-131457/TR-455690?cc=be
https://academy.techdata.com/be/training/course/134819
https://academy.techdata.com/be/course/register/TT-140787/TR-455696?cc=be


 
Architects 
Training Track 

 

    

COURSE DATES 
Module PRE-REQUISITES 

DURATION 
In days 

PRICE excl 
VAT 

Information & Enrollment 

Jan. 25-26  F141G   2 1088 IBM FileNet P8 5.0 - Prerequisite Skills using Workplace XT (F141G)  

 
 

 
 

 
 

Jan. 29 - Febr. 2 
F115G F141G 5 

2720 
IBM FileNet Content Manager 5.2 - Implementation and Administration 
(F115G)  

 
   

 
 

Febr. 5 F215G   1 544 IBM Case Manager 5.2 - Introduction to Case Manager (F215G)  

Febr. 6 - 8 F248G   3 1632 IBM Case Manager 5.2: Solution Building (F248G)  

      

Febr. 19  F213G F215G 1 544 IBM Case Manager 5.2: Migrating and Deploying Solutions (F213G)  

Febr. 20 - 21 F216G F248G, F213G 2 1088 IBM Case Manager 5.2 - Security (F216G)  

Febr. 22 -23 F214G F216G 1,5 1088 IBM Case Manager 5.2 - Integrated Rules (F214G)  

 
   

  

Febr. 26 - 28 F217G F214G 3 1632 IBM Case Manager 5.2 - Customize and Extend the Features (F217G)  

March 1 - 2 F218G F213G, F214G 1,5 1088 IBM Case Manager 5.2 - Integrating Case Analytic tools (F218G)  

SPVC March 2 
afternoon 

F230G 
SPVC 

F218G, F217G, 
F213G 

0,5 
300 IBM Case Foundation 5.2.1 - Introduction - SPVC (F230G)  

 
   

  
March 5 -March 6 
morning 

F231G F230G 1,5 
1088 

IBM Case Foundation 5.2.1 - Configure the workflow system (F231G)  

 
   

  

April 16 - April 19 F247G F230G 4 2176 IBM Case Foundation 5.2.1 - Administration (F247G)  

April 20 
F237G 

F247G, F231G, 
F236G 

1 
544 

IBM Case Foundation 5.2.1 - Workflow application deployment (F237G)  

 

   

  

May 14 morning F270G   0,5 544 IBM Content Navigator 2.0.3.6 - Introduction (F270G)  

May 14 afternoon F280G F230G, F270G 0,5 544 IBM FileNet Content Manager 5.2.1 - Introduction (F280G)  

May 15 morning F282G F280G 0,5 544 IBM FileNet Content Manager 5.2.1 - Work with Object Metadata (F282G)  

May 16- May 17 
F122G 

F282G, F270G, 
F231G 

2 
1088 

IBM Content Navigator 2.0.2 - Plug-ins and External Data Services (F122G)  

 

   

 
 

Total 

  

30,5 18252  

 

  

https://academy.techdata.com/be/training/course/129938
https://academy.techdata.com/be/training/course/129940
https://academy.techdata.com/be/training/course/129940
https://academy.techdata.com/be/training/course/131240
https://academy.techdata.com/be/training/course/140907
https://academy.techdata.com/be/training/course/131457
https://academy.techdata.com/be/course/register/TT-134747/TR-455689?cc=be
https://academy.techdata.com/be/course/register/TT-131457/TR-455690?cc=be
https://academy.techdata.com/be/training/course/134819
https://academy.techdata.com/be/training/course/134819
https://academy.techdata.com/be/training/course/135845
https://academy.techdata.com/be/training/course/137006
https://academy.techdata.com/be/course/register/TT-139753/TR-455694?cc=be
https://academy.techdata.com/be/training/course/137762
https://academy.techdata.com/be/course/register/TT-140787/TR-455696?cc=be
https://academy.techdata.com/be/course/register/TT-140551/TR-455697?cc=be
https://academy.techdata.com/be/course/register/TT-140656/TR-455698?cc=be
https://academy.techdata.com/be/training/course/140469


The next pages contains information for the 4 developer tracks : 
  - Report developers 
  - User interface and external information sources developers 
   - Custom component developers, and finally also  
   - Workflow authors.  
The first 7 and last 4 modules of each developer track, are the same for all developers.  
 

 

Report Developers 
Training Track 

 

    

COURSE DATES 
Module PRE-REQUISITES 

DURATION 
In days 

PRICE excl 
VAT 

Information & Enrollment 

Jan. 25-26  F141G   2 1088 IBM FileNet P8 5.0 - Prerequisite Skills using Workplace XT (F141G)  

      

Jan. 29 - Febr. 2 
F115G F141G 5 

2720 
IBM FileNet Content Manager 5.2 - Implementation and Administration 
(F115G)  

      

Febr. 5 F215G   1 544 IBM Case Manager 5.2 - Introduction to Case Manager (F215G)  

Febr. 6 - 8 F248G   3 1632 IBM Case Manager 5.2: Solution Building (F248G)  

      

Febr. 19  F213G F215G 1 544 IBM Case Manager 5.2: Migrating and Deploying Solutions (F213G)  

Febr. 20 - 21 F216G F248G, F213G 2 1088 IBM Case Manager 5.2 - Security (F216G)  

Febr. 22 -23 F214G F216G 1,5 1088 IBM Case Manager 5.2 - Integrated Rules (F214G)  

      

March 1 - 2 F218G F213G, F214G 1,5 1088 IBM Case Manager 5.2 - Integrating Case Analytic tools (F218G)  

 
   

  

May 14 morning F270G   0,5 544 IBM Content Navigator 2.0.3.6 - Introduction (F270G)  

May 14 afternoon F280G F230G, F270G 0,5 544 IBM FileNet Content Manager 5.2.1 - Introduction (F280G)  

May 15 morning F282G F280G 0,5 544 IBM FileNet Content Manager 5.2.1 - Work with Object Metadata (F282G)  

May 16- May 17 
F122G 

F282G, F270G, 
F231G 

2 
1088 

IBM Content Navigator 2.0.2 - Plug-ins and External Data Services (F122G)  

 
   

  

Total 

  

20,5 12512  

  

https://academy.techdata.com/be/training/course/129938
https://academy.techdata.com/be/training/course/129940
https://academy.techdata.com/be/training/course/129940
https://academy.techdata.com/be/training/course/131240
https://academy.techdata.com/be/training/course/140907
https://academy.techdata.com/be/training/course/131457
https://academy.techdata.com/be/course/register/TT-134747/TR-455689?cc=be
https://academy.techdata.com/be/course/register/TT-131457/TR-455690?cc=be
https://academy.techdata.com/be/training/course/134819
https://academy.techdata.com/be/course/register/TT-140787/TR-455696?cc=be
https://academy.techdata.com/be/course/register/TT-140551/TR-455697?cc=be
https://academy.techdata.com/be/course/register/TT-140656/TR-455698?cc=be
https://academy.techdata.com/be/training/course/140469


UI & EIS Developers 
Training Track 

 

    

COURSE DATES 
Module PRE-REQUISITES 

DURATION 
In days 

PRICE excl 
VAT 

Information & Enrollment 

Jan. 25-26  F141G   2 1088 IBM FileNet P8 5.0 - Prerequisite Skills using Workplace XT (F141G)  

      

Jan. 29 - Febr. 2 
F115G F141G 5 

2720 
IBM FileNet Content Manager 5.2 - Implementation and Administration 
(F115G)  

      

Febr. 5 F215G   1 544 IBM Case Manager 5.2 - Introduction to Case Manager (F215G)  

Febr. 6 – 8 F248G   3 1632 IBM Case Manager 5.2: Solution Building (F248G)  

      

Febr. 19  F213G F215G 1 544 IBM Case Manager 5.2: Migrating and Deploying Solutions (F213G)  

Febr. 20 – 21 F216G F248G, F213G 2 1088 IBM Case Manager 5.2 - Security (F216G)  

Febr. 22 -23 F214G F216G 1,5 1088 IBM Case Manager 5.2 - Integrated Rules (F214G)  

      

Febr. 26 – 28 F217G F214G 3 1632 IBM Case Manager 5.2 - Customize and Extend the Features (F217G)  

 
   

  

May 14 morning F270G   0,5 544 IBM Content Navigator 2.0.3.6 - Introduction (F270G)  

May 14 afternoon F280G F230G, F270G 0,5 544 IBM FileNet Content Manager 5.2.1 - Introduction (F280G)  

May 15 morning F282G F280G 0,5 544 IBM FileNet Content Manager 5.2.1 - Work with Object Metadata (F282G)  

May 16- May 17 
F122G 

F282G, F270G, 
F231G 

2 
1088 

IBM Content Navigator 2.0.2 - Plug-ins and External Data Services (F122G)  

      

Total 

  

22 13056  

 

  

https://academy.techdata.com/be/training/course/129938
https://academy.techdata.com/be/training/course/129940
https://academy.techdata.com/be/training/course/129940
https://academy.techdata.com/be/training/course/131240
https://academy.techdata.com/be/training/course/140907
https://academy.techdata.com/be/training/course/131457
https://academy.techdata.com/be/course/register/TT-134747/TR-455689?cc=be
https://academy.techdata.com/be/course/register/TT-131457/TR-455690?cc=be
https://academy.techdata.com/be/training/course/134819
https://academy.techdata.com/be/course/register/TT-140787/TR-455696?cc=be
https://academy.techdata.com/be/course/register/TT-140551/TR-455697?cc=be
https://academy.techdata.com/be/course/register/TT-140656/TR-455698?cc=be
https://academy.techdata.com/be/training/course/140469


 

Custom Component 
Developers 
Training Track 

 

    

COURSE DATES 
Module PRE-REQUISITES 

DURATION 
In days 

PRICE excl 
VAT 

Information & Enrollment 

Jan. 25-26  F141G   2 1088 IBM FileNet P8 5.0 - Prerequisite Skills using Workplace XT (F141G)  

      

Jan. 29 - Febr. 2 
F115G F141G 5 

2720 
IBM FileNet Content Manager 5.2 - Implementation and Administration 
(F115G)  

      

Febr. 5 F215G   1 544 IBM Case Manager 5.2 - Introduction to Case Manager (F215G)  

Febr. 6 - 8 F248G   3 1632 IBM Case Manager 5.2: Solution Building (F248G)  

      

Febr. 19  F213G F215G 1 544 IBM Case Manager 5.2: Migrating and Deploying Solutions (F213G)  

Febr. 20 - 21 F216G F248G, F213G 2 1088 IBM Case Manager 5.2 - Security (F216G)  

Febr. 22 -23 F214G F216G 1,5 1088 IBM Case Manager 5.2 - Integrated Rules (F214G)  

      
March 6 afternoon - 7 
morning 

F239G F214G 1 
544 IBM Case Foundation 5.2.1 - Workflow Design Essentials (F239G)  

March 8 afternoon F236G F213G, F239G 0,5 544 IBM Case Foundation 5.2.1 - Component integration (F236G)  

      

May 14 morning F270G   0,5 544 IBM Content Navigator 2.0.3.6 - Introduction (F270G)  

May 14 afternoon F280G F230G, F270G 0,5 544 IBM FileNet Content Manager 5.2.1 - Introduction (F280G)  

May 15 morning F282G F280G 0,5 544 IBM FileNet Content Manager 5.2.1 - Work with Object Metadata (F282G)  

May 16- May 17 
F122G 

F282G, F270G, 
F231G 

2 
1088 

IBM Content Navigator 2.0.2 - Plug-ins and External Data Services (F122G)  

 
   

  

Total 

  

20,5 12512  

 

  

https://academy.techdata.com/be/training/course/129938
https://academy.techdata.com/be/training/course/129940
https://academy.techdata.com/be/training/course/129940
https://academy.techdata.com/be/training/course/131240
https://academy.techdata.com/be/training/course/140907
https://academy.techdata.com/be/training/course/131457
https://academy.techdata.com/be/course/register/TT-134747/TR-455689?cc=be
https://academy.techdata.com/be/course/register/TT-131457/TR-455690?cc=be
https://academy.techdata.com/be/training/course/140285
https://academy.techdata.com/be/training/course/137924
https://academy.techdata.com/be/course/register/TT-140787/TR-455696?cc=be
https://academy.techdata.com/be/course/register/TT-140551/TR-455697?cc=be
https://academy.techdata.com/be/course/register/TT-140656/TR-455698?cc=be
https://academy.techdata.com/be/training/course/140469


 

Workflow Authors 
Training Track 

 

    

COURSE DATES 
Module PRE-REQUISITES 

DURATION 
In days 

PRICE excl 
VAT 

Information & Enrollment 

Jan. 25-26  F141G   2 1088 IBM FileNet P8 5.0 - Prerequisite Skills using Workplace XT (F141G)  

      

Jan. 29 - Febr. 2 
F115G F141G 5 

2720 
IBM FileNet Content Manager 5.2 - Implementation and Administration 
(F115G)  

      

Febr. 5 F215G   1 544 IBM Case Manager 5.2 - Introduction to Case Manager (F215G)  

Febr. 6 - 8 F248G   3 1632 IBM Case Manager 5.2: Solution Building (F248G)  

      

Febr. 19  F213G F215G 1 544 IBM Case Manager 5.2: Migrating and Deploying Solutions (F213G)  

Febr. 20 - 21 F216G F248G, F213G 2 1088 IBM Case Manager 5.2 - Security (F216G)  

Febr. 22 -23 F214G F216G 1,5 1088 IBM Case Manager 5.2 - Integrated Rules (F214G)  

      

March 1 - 2 F218G F213G, F214G 1,5 1088 IBM Case Manager 5.2 - Integrating Case Analytic tools (F218G)  

 
   

  
March 6 afternoon - 7 
morning 

F239G F214G 1 
544 IBM Case Foundation 5.2.1 - Workflow Design Essentials (F239G)  

March 7 afternoon-8 
morning 

F240G F239G 1 
544 IBM Case Foundation 5.2.1 - Routing Work (F240G)  

      

March 12 -March 16 
F145G 

F216G, F240G, 
F215G 

5 
2720 

IBM Case Foundation (Formerly FileNet BPM) 5.0 - Process Design 
(F145G)  

      

May 14 morning F270G   0,5 544 IBM Content Navigator 2.0.3.6 - Introduction (F270G)  

May 14 afternoon F280G F230G, F270G 0,5 544 IBM FileNet Content Manager 5.2.1 - Introduction (F280G)  

May 15 morning F282G F280G 0,5 544 IBM FileNet Content Manager 5.2.1 - Work with Object Metadata (F282G)  

May 16- May 17 
F122G 

F282G, F270G, 
F231G 

2 
1088 

IBM Content Navigator 2.0.2 - Plug-ins and External Data Services (F122G)  

 
   

  

Total 

  

27,5 16320  

 

 

 

 

https://academy.techdata.com/be/training/course/129938
https://academy.techdata.com/be/training/course/129940
https://academy.techdata.com/be/training/course/129940
https://academy.techdata.com/be/training/course/131240
https://academy.techdata.com/be/training/course/140907
https://academy.techdata.com/be/training/course/131457
https://academy.techdata.com/be/course/register/TT-134747/TR-455689?cc=be
https://academy.techdata.com/be/course/register/TT-131457/TR-455690?cc=be
https://academy.techdata.com/be/training/course/134819
https://academy.techdata.com/be/training/course/140285
https://academy.techdata.com/be/training/course/140455
https://academy.techdata.com/be/training/course/129933
https://academy.techdata.com/be/training/course/129933
https://academy.techdata.com/be/course/register/TT-140787/TR-455696?cc=be
https://academy.techdata.com/be/course/register/TT-140551/TR-455697?cc=be
https://academy.techdata.com/be/course/register/TT-140656/TR-455698?cc=be
https://academy.techdata.com/be/training/course/140469

